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RESIDENT ADVISOR JOB DESCRIPTION 

Responsible to: Residence Director and Director of Residence and Community Life
You bring compassionate and creative leadership to a cohort of residential students, where you cultivate a safe, nurturing, welcoming, and engaging living-learning environment. You care about students’ holistic well-being, spiritual formation, personal growth, and positive community experience and seek to invest in these significant aspects of their transformative student experience through the role of Resident Advisor. 

Responsibilities and Time Commitments
You will work closely with your Residence Director and staff teammates throughout the year. You will receive training before and throughout the year to help equip and encourage you for this unique and important role. We expect you to commit to this year-round job and ministry and therefore prioritize the responsibilities outlined below. 

RELATIONSHIPS & STUDENT CARE
1. Intentional Conversations/Relationships with Residents
Develop relationships with residents as a baseline for investing in their sense of belonging, safety, and well-being, and ability to grow and thrive at Gordon.
2. Holistic Health
As a front-line relational advocate, support residents with navigating personal, emotional, physical, and other concerns and connect them with campus resources.
3. Spiritual Formation
Leverage hall and campus spiritual programs and resources to intentionally seek to learn and grow in personal faith, and to foster an environment that encourages residents to grow in their own faith; provide and connect residents with resources and formational opportunities. 
4. Mediation
Facilitate conversations to resolve roommate conflicts and floor concerns and restore relationships/community wherever possible.
5. Emergencies
Provide support in emergency response procedures for situations such as medical and psychological emergencies and other residential safety issues in the hall.
6. Conduct
Follow, help explain, and enforce Gordon College’s policies and standards as expressed in the Life and Conduct Statement and Student Handbook.

SEMESTER TIME COMMITMENTS
1. Staff Meeting (2 hours weekly)
Staff connection point, collaborative program development/planning space, professional development, and team encouragement space
2. One on One with RD (1 hour weekly for first quad; 1 hour bi-weekly for 2nd-4th quad)
Regular mentorship and guidance for support, encouragement, accountability, and growth in the RA role, as a student, and in relationship with God
3. Programming & Relational Connection (4-6 hours weekly)
Intentional hall and floor programming designed to develop healthy community and nurture personal growth and thriving; Proactive care and relational investment with each resident on the floor
4. On-Duty Coverage (Varies - typically 1 night a week plus rotating weekends)
Focused time to be present in the hall doing rounds, connecting with residents, ensuring the spaces are in good order, and responding to resident needs
5. Weekends and Weeknights
We ask RAs to be present on campus at least 3 out of 4 weekends per month and present in the hall at least 2 or 3 nights a week to foster relationships and be present for residents

ADMINISTRATIVE RESPONSIBILITIES
1. Staff & Floor Communication
Timely, responsive communication with the RD, staff, floor residents including hanging signs, holding meetings, and contacting students individually/collectively for activities, care concerns, etc. 
2. On-Duty Check-in & On-Duty Log
Check in on Gordon 360 and with the RD On-Duty during the first hour of your duty shift and complete the on-duty log at the end of your duty shift
3. Work Requests
Timely submission and follow-up of work requests for issues which require intervention by Physical Plant
4. Incident Reports
Document incidents you witness, help respond to, or that you are made aware of by other students; this includes visitation violation response/reporting
5. Opening and Closing the Hall
Assist the Residence Life team opening and closing the residence halls at the beginning and end of semesters
6. Fire Safety & Inspections
Work with residents to ensure fire safety in rooms during each semester
7. Floor Decorations & Name Signs
Create name signs for each resident to hang for the start of each semester; hang and maintain floor decorations throughout the year
8. Room Condition Inventories (RCIs)
RAs will also help students complete, sign, and submit their RCI during the first two weeks of move-in
9. Snow Removal
Assist Physical Plant staff with snow removal in the immediate vicinity of residence hall (paid hourly rate by Physical Plant in addition to the RA grant)
10. Semester Reports
Completed at the end of each semester before leaving for break

TRAINING & ORIENTATION
1. Participate in campus-wide Student Leadership LEAD conference this spring
2. Attend spring Residence Life training/connection events as assigned during fourth quad
3. Participate in remote summer training and on campus August RA training and hall preparation, as well as welcome events
4. Attend in-service training sessions throughout the school year
5. Participate in on campus January RA training and hall preparation, as well as welcome events

STUDENT RESPONSIBILITIES
1. GPA: Maintain a cumulative GPA of at least 2.5 and maintain full-time student status
2. Chapel: Fulfill chapel attendance requirements
3. Other Campus Responsibilities: Secure the approval of Residence Director before accepting involvement in additional campus responsibilities, leadership roles or other employment on or off-campus

Mission Statement:  Gordon College strives to graduate men and women distinguished by intellectual maturity and Christian character, committed to lives of service and prepared for leadership worldwide.
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